Resetting Students NCEdCloud Passwords

How do | reset students’ passwords in NCEdCloud?

Teachers (Elementary, Step 1: Login to NCEdCloud
Middle, and High School) Step 2: Click on Profiles

Step 3: Click on Change Password
Step 4: Select the student

Step 5: Click Change Password
Step 6: Click Save
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Secondary Student Password Policy

Password must be between 8 and 16 characters long.

The password must contain the following:

- Minimum of one uppercase character

- Minimum of one lowercase character

- Minimum of one numeric digit

Password must *not* contain:

- Username

- First name

- Last name

- Spaces

- Starts or ends with ! (exclamation point)
Set Password to Default Value
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